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8.1

SECTION 8 - DIGITAL SUBSCRIBER LOOP
Residential Digital Subscriber Loop Service
General

Residential Digital Subscriber Loop Service provides the customer with a 2-wire voice
frequency transmission facility that is suitable for the transport of analog voice signals between
approximately 300 - 3000 Hz, with loss not to exceed 8.5 db. The facility will be configured
to support Enhanced Copper Technologies (ECTs), such as ADSL, and will not exceed a
maximum loop length of 18,000 ft.

The maximum achievable data transfer rate of Residential Digital Subscriber Loop Service is
1.1M Downstream and 128K Upstream, and is limited to such by The Company.

The facility will be terminated at the customer’s premise at their desired location with a
standard RJ45 Jack. The customer is responsible for procuring the CPE device, and ensuring
its compatibility with The Company’s DSL equipment. The Company will, on request, provide
a list of approved CPE devices.

The facility will terminate on the appropriate port of The Company’s equipment for the type
of DSL (ADSL) service ordered. The service will include 1 Permanent Virtual Circuit (PVC)
mapped to the desired Trunk Side or Line Side of The Company’s equipment. Additional
PVC’s may be order at the rates indicated in the rate table. Requests to map a PVC to another
customer’s service, such as an ISP, will require approval from that customer.

The Residential Digital Subscriber Loop Service is only available for residential customers.
The Company retains sole discretion in determining the residential status of a customer.

Rates and Charges

Nonrecurring  Monthly
Installation Recurring
Residential Digital Subscriber Loop Service $180.00 $32.00

Additional PVC’s $25.00 $5.00
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SECTION 8 - DIGITAL SUBSCRIBER LOOP, CONT’D.
8.2  Business Digital Subscriber Loop Service

General

Business Digital Subscriber Loop Service provides the customer with a 2-wire transmission
facility capable of transmitting digital signals up to 160 KPBS, with no greater loss than 38db
end-to-end, measured at 40kHz without loop repeaters. The facility will be configured to
support Enhanced Copper Technologies (ECTs), such as ADSL, and will not exceed a
maximum loop length of 18,000 ft.

Business Digital Subscriber Loop Service is available in varying data transfer rates. The
maximum achievable data transfer rate will be limited by The Company, based on the
particular service ordered.

The facility will be terminated at the customer’s premise at their desired location with a
standard RJ45 Jack. The customer is responsible for procuring the CPE device, and ensuring
its compatibility with The Company’s DSL equipment. The Company will, on request, provide
a list of approved CPE devices.

The facility will terminate on the appropriate port of The Company’s equipment for the type
of DSL (SDSL, HDSL.2) service ordered. The service will include 1 Permanent Virtual Circuit
(PVC) mapped to the desired Trunk Side or Line Side of The Company’s equipment.
Additional PVC’s may be order at the rates indicated in the rate table. Requests to map a PVC
to another customer’s service, such as an ISP, will require approval from that customer.

The Business Digital Subscriber Loop Service is available for-restdensat=tad business
customers.
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SECTION 8 — DIGITAL SUBSCRIBER LOOP, CONT’D.
8.2  Business Digital Subscriber Loop Service — cont’d.

Rates and Charges

Business Digital Subscriber Loop Service
Nonrecurring ~ Monthly

Installation Recurring
SDSL (128K Downstream & Upstream) $180.00 $35.00
SDSL (256K Downstream & Upstream) $180.00 $45.00
SDSL (384K Downstream & Upstream) $180.00 $60.00
SDSL (768K Downstream & Upstream) $180.00 $90.00
SDSL (1.1M Downstream & Upstream) $180.00 $125.00
SDSL (1.5M Downstream & Upstream) $180.00 $200.00
Additional PVC’s $25.00 $5.00
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